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Rx Fill

The pharmacy sends an Rx Fill message to the prescribing provider each time the
ordered medication is dispensed. NOTE: This process requires no user action.

The number of ordered refills displays in the Refills column. This is the total
number of refills including completed fills.

Last Modified Date: 05/11/2020 3:30 PM
@ Show 0 Discontinued Meds

.+ benzphetamine @ Rx Quantity Fitls completed Provider written

ad Note 50 mg tablet - Take one tablet per day after lunch. Do not take af- 30 Tablets Wayne Best b 04/23/2020 oty XMl = ®
ter 2:00 PM.

- Therspies @ | Prescribe New Therapy... > Renew... | Discontinue... Issued Rxs (3)

When the pharmacy dispenses the medication and sends an RxFill message, the
update displays in the Fills completed column.

Last Modified Date: 05/11/2020 3:30 PM
ﬁ @ Show 0 Discontinued Meds

. benzphetamine @ Rx Provider Written

ad Note 50 mg tablet - Take one tablet per day after lunch. Do not take af- 30 Tablets 2
ter 2:00 PM,

Bew MD 05/27/2020 Acivity XML = ®

Issued Rxs (1)

 Managedarcca |

Therapies (O Prescribe New Therapy.. ¥ Renew.. Discontinue...

This column usually increases by 1, but partial fills are supported.

The user can also check the Activity Log to review the fill history.

& Received fill notification from VA Pharma- 05/27/2020 &:20 PM
cy106MU @ P
Filled. 13

+ eRx verified. 0§/27/2020 416 PM
escribeHOST

B2 Sent to VA Pharmacy 10.6MU @ (with  05/27/2020 416 PM

SURESCRIPTS LLC ). Wayne Best

. benzphetamine @ Rx Quanity Refills ~ Fills completed Provi
dd Note 50 mg tablet - Take ane tablet per day after lunch. Do not take af- 30 Tablets 2 N waye i) & 1ssued ‘:j;;":ﬁzf AEEE

ter 2:00 PM,

© Created 05/27/2020 &:16 PM
Therapies  © | Prescribe New Therapy... ¥ Renew..
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Cancel Rx

The prescriber decides to cancel treatment or drug usage and uses the system to
notify the pharmacy.

The user clicks the X button on the right side of the screen next to a specific rx.

BN Medications  Eligibility @ | Drug History ® | Meds Not Ordered
) 1

B 1o One else viewing ¥ @ History | | Mark Documented... | Compare with... | Print Med List || Prescribe New Med.. »

Last Modified Date: 05/04/2020 1:20 PM
@ Show 0 Discontinued Meds

» Belbuca @ R Quantity Refills  Fills completed Provider Written

300 meg film - Apply 1 film to inside of cheek every 12 hours 60 Films 1 0 Woyre Best M 05/04/2020  Actvi

([ Managedaccca | Therapies | (| Prescribe New Therapy... ¥ | Renew.. Discontine...

A popup will display. By clicking the Send button, the system notifies the pharmacy
of the cancellation. Otherwise, the prescriber can cancel this action by clicking the
Cancel button.

B Medications  Eligibility@ | Drug History @ | Meds Not Ordered
)

Cancel Rx
B o one else viewing ¥ @History | | Mark Documented... | Co
Cancel this rx will send the cancellation

Last Modified Date: 05/04/2020 1:20 PM message to the pharmacy.

@ Show 0 Discontinued Meds
’ » Belbuca @ Rx Quantity Refills  Fills completed

300 meg film - Apply 1 film to inside of cheek every 12 hours 60 Films 1 ] Waryne Best M 05/04/2020 Aoy 1L &

P Asd Note *
® E— s

= Therapies (| Prescribe New Therapy... v | Renew..  Discontinue... Issued Rxs ()

| (JuanEribe e Tharipy T Janen. | Deconie,
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A Cancel Pending sign displays next to the drug until the pharmacy acknowledges
the cancellation.

Medications | Eligibility @ | Drug History @ | Meds Not Ordered ]

Mo one else viewing |

| @History || Mark Documented... | | Compare with...| | Print Med List | Prescribe New Med... ¥
Last Modified Date: 05/12/2020 1:59 PM
@ Show 1 Discontinued Med

+ B predniSONE @ Rx Quantity Refills  Fills completed Provider Written

Add Note BTl |5 me tablet - Take one per day 1 Tablet 3 o Wayne Bast D 05/12/2020 Acwiry ML = =
5P
@ | [ Monagedatcca [  Prescribe New Therspy... ¥  Renew... Discontinue... Issued Rxs (1)

NOTE: This process is asynchronous. The pharmacy can take time to acknowledge.

When the pharmacy acknowledges the cancellation, the sign will change to
Cancelled. Users can also check Activity Log to view the cancellation status.

Medications

Medications | Eligibility @ | Drug History@ & Meds Not Ordered

No one else viewing |
|

| % Cancel. 05/12/2020 2:00 PM
@History | [Mark | APPROVED:No dispenses made Surescripts
~  Last Modified Date: 05/12/2020 2:00 PM

+ eRuverified. 05/12/2020 151 PM
@ Show 1 Discontinued Med

‘escribeHOST
2 Sent to TX Pharmacy 10.6MU g (with
> predniSONE @ x
Add Note

P
& + Managed at CCA S

05/12/2020 1:51 PM

Refills | Fills completed Providet  SURESCRIPTS LLC ). Wayne Best

[l |5 g tablet - Take one per day

3 o Waynd

£ @ 1ssued.

05/12/2020 1:51 PM
Therapies | [} | Prescribe New Therapy... | Renew.. Discontinue...

Wayne Best

@ Created. 05/12/2020 1351 PM {

Wayne Best
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Change Rx

The pharmacy requests a drug or dose change. The prescriber has to accept the
change for it to become effective, or deny the change.

A light blue ribbon displays next to the drug indicating a change request, reading:
“Change Request”.

JR Medications  Eligibility @ | Drug History @ | Meds Not Ordered
No ane else viewing @ History | | Mark Documented... | Compare with... | Print Med List | Prescribe New Med... =

Last Modified Date: 05/27/2020 11:17 PM
@ Show 0 Discontinued Meds

Therapy Searted

20 mg tablet - Take one tablet daily. @ 05/27/2020 by Provider
Last Issued 05/27/2020 - Aty Log - Sent to VA 1

Provider DAW  Quantity
Wayne Best MD @ Yes R0 Tablets

There are three types of request: Generic Substitution; Prior Authorization and
Therapeutic Interchange.
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Generic Substitution

Pharmacy requests to change the drug. The prescriber can Deny or Approve the
change.

Medications

Medications  Eligibility @ | Drug History @ | Meds Not Ordered
B 1o one else viewing © History | | Mark Documented... | Compare with... | Print Med List || Prescribe New Med... ~

Last Modified Date: 05/27/2020 11:17 PM
8 Show 0 Discontinued Meds

» Zestil @ Therapy Started
Usinopril 20 mg tablet - Take one tablet daily. @ GSI27/2020 by Pravidar

5 Note Last Issued g 120 ACtly Log - Sent 1o VA Pharmacy 10.6MU @

‘eftx Change Request from VA Pharmacy 10.6MU [T R Y

Provider DAW  Quantiy
Wayne Best MD @ Yes z30 Tablets

~ACCONding (0 the Phamacy...

Prescribed Requested

ZESTRIL 20 MG TABLET LISINOPRIL 20 MG TABLET
Take one tablet daily. Take one tablet daily.

30 Tablets - 3 Refills 30 Tablets - 3 Refills
Substitutions not allowed by prescriber (i.e. DAW) Substitutions allowed
Written 02/01/2017 Written 02/01/2017

Pharmacist Note
Please allow generic substitution

 Managed at CCA

To approve the change, click the Approve button. Write the Note and click
Approve. The Note is not mandatory.

Medications

Medications | Eligibility @ | DrugHistory® | Meds Not Ordered x Approve Change Request

o | @ istory | [ Mari Documentea. || ¢

‘ap prove notes

Last Modified Date: 05/12/2020 2:21 PM

@ Show 0 Discontinued Meds 57 characters remaining

Therapy Started
i Cancel Approve
20 mg tablet - Take one tablet daily. @ 05/12/2020 by Provider

Last Issued 05/12/2020 - Activity Log - Sent to VA Pharmacy 10.6MU @

Activity Log XML [#][Deny...|| Approve...

w» Zestil @
tisinopril
Add Note

eRx Change Request from VA Pharmacy 10.6MU

Provider DAW  Quantity
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To deny the change, the user clicks the Deny button.

Medications

Medications  Eligibility @ | Drug History @ | Meds Not Ordered
No one else viewing v
Last Modified Date: 05/27/2020 11:19 PM
D @ Show 0 Discontinued Meds
levalbuterol @ Therapy
fgdl Note 1.25 mg/3 mL solution - Inhale ane unit every 4-6 hours via nebulizer or as necessary for wheezing @

Last Issued g g Sent 10 CA Pharmacy 10.6MU @

1.25 mg/3 mL solution - Inhale one unit every 4-6 hours via nebulizer or as necessary for wheezing. @

x Deny Change Request

Dental Reason *
Choose Denial Reason...

Note

ers remaining

eltx Change Request from CA Pharmacy 10.6MU
Provider DAW  Quentity

Click Deny.

Medications

Medications  Eligibility ® | Drug History @ | Meds Not Ordered

No one else viewing ¥ @ History

Last Modified Date: 05/27/2020 11:19 PM
8 Show 0 Discontinued Meds.

levalbuterol @ Therapy

Agdote 1.25 mg/3 mL solution - Inhale one unit every 4-6 hours via nebulizer or as necessary for wheezing @

Last lssued Sent 16 CA Pharmacy 10.6ML @

1.25 mg/3 ml solution - Inhale one unit every 4-6 hours via nebulizer or as necessary for wheezing. @

eltn Change Request from CA Pharmacy 10.6MU

Piovides DAV Quantity
Wayne BestMD @ No  75.555 Millititers

whccording to the Phanmacy...

Deny Change Request

Denial Reason *

¥ Choose Denial Reason.

AA - Patient unknown to the Prescriber

AB - Patient never under Frescriber care

AC - Patient no longer under Prescriber care

AD - Patient has request refill toa soon

AE - Medication never prescribed for the patient

AF - Patient should contact Prescriber first

AG - Refill not appropriate

AH - Patient has picked up rx

AJ - Patient has picked up partial fill of rx

AK - Patient has not picked up rx, drug returned to stock
AL - Change not appropriate

AM - Patient needs appointment

AN - Prescriber not associated with this practice or location
AQ = No attempt will be made to obtain Prier Authorization
AP - Request already responded to by other means (e.g. phone or fax)

Prescribed

Requested
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Prior Authorization

Pharmacy requests a Prior Authorization Number. The prescriber calls PBM and

asks for a Prior Authorization Number.

witx Crange Request from CA Pharmacy 10.6MU  [IEIRTET AN

Provider DAW  Quantity
Wayne BestMD @ No  75.555 Milliliters

whccording to the Pharmacy...

Prescribed

Levalbuterol 1.25 MG/3 ML Inhalation Solution

Inhale one unit every 4-6 hours via nebulizer or s necessary for wheezing,
75.555 Millititers - 2 Refills

Substitutions allowed

Written 02/01/2017

Prescriber Note
Please approve 90 day supply.

 Managed at CCA Therapies | @ | Prescribe New Therapy... ~  Renew...

o || Deny... || Approve..

Requested
Prior-Auth is requested for the prescribed med.

Benefits Coordination no. 1
Payer |dentifiers:

BIN Location Number: BIN123
Payer Name: RxHub PBM
Cardholder ID: MIDA444kkbbaibbs
Cardholder Name: Tucker, Bob
Group 10: CG1111111111/CGID33333333

Issued Rxs (3)

Click the Approve button. Write the Note and Prior Authorization Number. Deny

is the same process as we saw before.

TUCKER,

DEBRA | 11/10/1979 40y |F | 6532865 @ o - Qe @O
Medications
Medications  Eligibility ® = Drug History @ | Meds Not Ordered
No one else viewing ¥

Last Modified Date: 05/27/2020 11:19 PM
@ Show 0 Discontinued Meds.

levalbuterol @ Therapy

x Approve Change Request

70 characters remaining

@ History | | Mark Documented |

Prior Authorization Number

Started

35 Characters remaining

id Note 1.25 mg/3 mL solution - Inhale ane unit every 4-6 hours via nebulizer or as necessary for wheezing @ 05/27/2040

Last Issued D5/27/2020 - Activity Log  Sent 10 CA Pharmacy 10.6MU @

R Change Request from CA Pharmacy 10640 [FTEEMETVE

Provider DAW  Quantity
Wayne BestMD @ No  75.555 Milliliters

~Actording to the Pharmacy.

Prescribed

Levalbuterol 1.25 MG/3 ML Inhalation Solution

Inhale one unit every 4-6 hours via nebulizer or as necessary for wheezing,
75.555 Milliliters - 2 Refills

Substitutions allowed

Written 02/01/2017

Prescriber Note
Please approve 90 day supply.

 Managed at CCA Therapies | @ | Prescribe New Therapy... = | Renew...

1.25 mg/3 mL solution - Inhale one unit every 4-6 hours via nebulizer or a5 necessary for wheezing. @ 05/27/20)

o || Deny... | Approve..

Requested
Prior-Auth is requested for the prescribed med.

Benefits Coordination no. 1
Payer |dentifiers
BIN Location Number: BIN123
Payer Name: RxHub PBM
Cardholder ID: MID44444444LLLLL
Cardholder Name: Tucker, Bob
Group ID: G1111111111/CGID33333333

Issued Rys (1)
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Therapeutic Interchange

Pharmacy requests a change in drug or dose. The prescriber can Deny as we saw
before or Approve with or without changes.

» Zestril @ searted Stopped
sinopeil =
et - Take one tablet daily. @ 05/27/2020 by Provider ’,
. Last 52202020 ¥ Log - Sent 16 VA Pharmacy 10.6MU @
Ry Chanpe Request from VA Pharmacy 10 &MU Activity Log XML & || Deny... |Approve... ~
Provider DAW  Quantity
Wayne BestMD @ Yes 30 Tablets Apprave with Ch-‘ﬂ::t -
~ACCOTGIN 10 the Pharmacy..
Prescribed Requested
Zestril 20 mg tablet lisinopril 10 mg tablet
Take one tablet daily. Take one tablet daily for 30 days.
30 Tablets - 3 Refills 30 Tablets - 3 Refills
Substitutions not allowed by prescriber (i.e. DAW) Substitutions allowed
Written 02/01/2017 Written 02/01/2017
Prescriber Note Pharmacist Note
DUR has been completed. Please approve this lower-dese requested medication DUR has been completed. Please approve this lower-dose requested medication.
 Managed at CCA Therapies | @ ‘ Prescribe New Therapy_ ~  Renew... Issued Rxs (7)

Approve without changes is the same process as we saw before. Approve with
Changes allows the prescriber to edit the prescription. Click Approve in order to
finish the process.

Medications | Eligibility @ | Drug History @ | Meds Not Ordered

® Approve Change Request
g 10 one else viewing @+ @ History | | cribe New Med...
Lv] Dose &
Last Modified Date: 05/28/2020 9:21 AM 10 mg tablet v
B @ Show 0 Discontinued Meds
’ » Zestril @ Therapy Starte Refills
i 20 mg tablet - Take one tablet daily. @ osnf g
Not Last Issued 05/27/2020 - Acily Log - Sent 1@ VA Pharmacy 10.6MU @
- Directions.
0 oy e fTake twoliabiet dally for 30 days E—
Provider DAW  Quantity 106 charactors ramaining
® Wayne BestMD @ Yes 30 Tablets
Note

Qs ~ACCONIng (o the Pharmaxy.

- Prescribed Requested 70 characters remaining

Zestril 20 mg tablet lisinopril 10 mg tabled
= Take one tablet daily. Take one tablet daily
\/ 30 Tablets - 3 Refills 30 Tablets - 3 Refills
m— Substitutions not allowed by prescriber (i.e. DAW) Substitutions allowed| z i

D Written 02/01/2017 Written 02/01/2017

A Prescriber Note Pharmacist Note
- DUR has been completed. Please approve this lower-dose requested medication, DUR has been completed. Please approve this lower-dase requested medication.

=1
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The Pharmacy can offer more than one choice of change. In that case the

Prescriber clicks the Next button next to the drug requested until the preferred
choice displays on screen.

4 I Therapy a2 —
9 Rainopes 20 mg tablet - Take one tablet daily. @ 05/28/2020 by Provider
o Last lssued 05/28:20¢ 1y Log - Sent 1o VA Pharmacy 10.6MU @
e Civampe Request from VA Pharmacy 10 6MU # || Deny... |Approve.. ~
@ Provider DAW  Quantity
Wayne BestMD @ Yes 30 Tablets
> ~Accorging 1o the Phammacy...
]
Prescrit ibed
Zestril 20 mg tablet e " BLeT
| Take one tablet daily Take one tablet twice a day for 30 days.
30 Tablets - 1 Refill 60 Tablets - 3 Refills
B Substitutions not allowed by prescriber (i.e. DAW) Substitutions allowed
3 Written 02/01/2017 Written 02/01/2017
-
Prescriber Note Pharmacist Note
@ Formulary Compliance Formulary Complisnce
4
¥
e T
1 + Managed at CCA Therapies | © | Prescibe New Therapy.. ~  Renew...

tsswed Rxs (1)




